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Registering for Online Access and the Mobile App

Step 1: pn I p

Register
Open the App
O n the logi n SC reen ) ta p ¢ Registe r” (u nd er 2 Member Information
({4 Fi rSt ti me loggi n g i n ?”) . CltysaE i]oe:::]zec:a;{f(l)nr(riny;ll:)rnz.account, please enter your

Welcome to Credit Union Member Number

Step 2:

© Member Number

Enter Your Member Information ——

@ Password ®

You will be asked to provide: @ Security Information

We need you to create a password to login.

Date of Birth

e Member Number (this is the same number | Fstimerosang i Register
) l h d) Forgot your password? Reset P d * At least 8 characters long
you Ve a Ways a : ' BRETENE + Include letters (alpha characters)

Forgot your member number? Retrieve + Include numbers (numeric characters)

[ ] Date of Bi rth * Include special characters

L4 POStCOde Create New Password o
-] iV -] iy

y Register

This allows us to securely find your account. D

Step 3:

You will now need to create a password
for your new online account.

20:04 @ att = @84

Your password must:

e Be at least 8 characters long City@

* Include letters Welcome to Credit Union

LOg In to your account

e Include numbers

e Include special characters © Member Number
(e.g.!, @, #, £, etc.)

@8 Password ®

Enter your new password and confirm it. _
Log In

Tap Register.

First time logging in? Register
Ste p 4 [ ] Forgot your password? Reset Password
[
Forgot your member number? Retrieve
Once registration is complete, return
to the login screen
Enter: =)

e Your Member Number

e Your new Password
You’re now ready to

use the app.

Tap LogIn
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How to Reset Your Password

Step 1:

Tap “Reset Password”
On the login screen, select “Forgot
your password? Reset Password”.

Step 2:

Enter Your Member Number

Type in your Member Number.

Tap Send OTP.

Step 3:
Check Your Email

We will send a One-Time Password

(OTP) to your registered email address.

Enter the OTP when prompted.

Step 4:

Create a New Password

You'’ll then be asked to create a new
password.

Your password must:

Be at least 8 characters long

Include letters

Include numbers

Include special characters
(e.g.!, @, #, £, etc.)

Confirm your password and complete
the process.

20:04 @ ati T @8y

City@

Welcome to Credit Union

0g In 1o your account
© Member Number
@ Password @

irst time logging in? Register

IF:,wi: ot your password? Reset Password
Forgot your member number? Retrieve
=]
ogin

09:41 all T @

Reset Password

Forgot your password?

Enter your member number below and we
will send a one-time password (OTP) to
your registered email address.

Member Number

Send OTP

Back

4] i

Login

You can now log in using

your new password.
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How to Retrieve Your Member Number

Step 1:

Tap “Retrieve”

On the login screen, select:
“Forgot your member number? Retrieve”

Step 2:

Enter Your Details

You will be asked to provide:

e First Name
e Last Name

e Date of Birth
e Postcode

Tap Retrieve Member Number.

Step 3:

Receive Your Member Number

We will securely send your Member Number

to you (using your registered contact details).

Once received, you can return to the login
screen and sign in — or register if you
haven’t already.

20:04 @ ati T @8y

City@

Welcome to Credit Union

0g In 1o your account
© Member Number
@ Password @

irst time logging in? Register

Forgot your password? Reset Password

I Forgot your member number? Retrieve

09:41 all T @

Forgot Member Number

Enter your details below and we will
retrieve your member number.

First Name
Last Name
Date of Birth

Post Code

Retrieve Member Number

Back to Login

-]

Login




